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«Y 1OBJIETBOPEHHOCTH MOTpedUTeNIel KauecTBOM paboThl MyHHUIIMITAIBHBIX
yupexxaeHuH KyabTypsl KaMbIIoBCKoro paiioHa»

Jlns ompezeneHus: CTENeHH yJIOBIETBOPEHHOCTH MOTpebHTeNeil kauecTBOM paboThl
MYHUIUMAIBHBIX YUYpeXIeHHi KyabTypbl KaMbiiuioBckoro paiiona B nexabpe 2015 roga
ObLI IPOBEIEH COLIMONIOTMYECKHIA OMPOC CPEIH 0OIIECTBEHHOCTH.

MOHHTOPHHT OCYIIECTBIISIICS METOIOM OIIpOCa.

CoILMOIOrHYecKuii Opoc OOIIECTBEHHOCTH MPOBOAMWICS B KaMbIIIIIOBCKOM paiioHe
Cpe/M CIeNUATUCTOB yUPEXKAEHUH KyJIbTYPbI LIEHTPOB CEBCKUX IOCEIEHUH, BXOIIIIUX B
coctaB MO KaMbIIUIOBCKHAI MyHHIHNAIBHBIA paiiOH, CIENHAINCTOB YUYpPEeXKACHUH
JIOTIOJIHATENBHOTO  00pa3oBaHMs, OOpallaouXcss B MeTOAM4eckuit IeHTp. Bcero
MpUHAIHA ydacTue B onpoce 30 denoBek (29 xxeHmuH u 1 Myxuuna; 7% B Bo3pacte 20-30
nert, 20% B Bo3pacte 31-40 net, 37% - 41-50 net, 35% - 51-60 net, 3% - 61 u crapiue).

Ilpyu oueHMBaHMM MOKa3aTelsi OTKPHITOCTh M WH(OPMAIMOHHAS JOCTYITHOCTh OBLTH
TOJTy4YeHbl CIIeAYIOLIHe JaHHbIE:

- 60% ompoleHHbIX 10Jb3yIoTCs VHTepHeT-calitoM MeToauyeckoro nentpa. 1o nx
MHEHHIO, CaliT METOANYECKOro LIEHTPa COEPIKUT MOIHYIO M JOCTOBEPHYIO HH(OPMALIHIO,
OHH OIIEHWJIU 3TOT IOKa3arenb Ha 7 6amioB (66,7%), Ha 6 6amwios (16,7%), Ha 5 GautoB
(16,7%). Ha caiite yupexxaeHHs ecThb KOHTaKkTHble HAaHHBIe: 94,4% pECIOHIEHTOB
OLIEHUJTH ATOT TOKa3aTesb Ha 7 6am, 5,6% - Ha 5 6auioB. 94,4% ONpOIIEHHBIX CYUTAIOT,
YTO Ha CaliTe METOAMYECKOro IeHTpa HH(MOPMALHUs O COTPYJHUKAX LIEHTpa Mpe/cTaBlIeHa
Ha BBICOKOM ypoBHe (7 6aioB), 5,6% OLEHWIIN 3TOT MoKa3aTelb Ha 6 6aioB.

- 80% omporeHHbIX He o0pallaiuch B aJMHHHCTPALUIO METOAXYECKOrO IIEHTpa C
MUCBMEHHBIM WJIM YCTHBIM oOOpaiueHueM, xaino6oil. 20% obpaiaiuch ¢ YCTHBIM
obpallleHHeM, HMeId BO3MOXHOCTh MOIYYHTh HH(POPMALHKIO O XOIE pPacCMOTPEHHs
obparieHusl.

Ilpu onenuBaHMHM TOKa3aTels «yIOBIETBOPEHHOCTh KaueCTBOM YCIyTH» IOJTydeHa
ClIelyIoLast CTaTHCTUYeCKast HH)OpMaLUsi:

- 80% ompolIeHHBIX YyIOBJIETBOPEHBl pabOTOM METOAMYECKOro LEHTpa B chepe
6ubnuoTevyHoOrO Aena Ha 7 6amios, 16,7% Ha 6 6amios, 3,3% Ha 5 6aIoB.

- 56,7% ONpPOIUEHHBIX YIOBIETBOPEHbI PabOTOM METOJMYECKOro LEHTPa B YacTH
MeTonYecKoH, HH(OPMaIMOHHOH paboToil B cdepe KynbTypsl Ha 7 Gamios, 20% Ha 6
6amtoB, 20% Ha 5 GawioB u 3,3% Ha 3 Gajuia. PecrioHIEHTsl OTMEYAIOT, YTO He BCerja
CBOEBPEMEHHO MPEJOCTaBIsAeTCs HH(OPMALUs O MEpOIPHSTHS, CIEeJOBaTebHO, HET
BO3MOXHOCTH KayeCTBEHHO IIOATOTOBHTHCS K OTOMY MEPONpPHUATHIO M Ipelararor
HHGOPMHIPOBATH 3a 1 MECSII] 10 IPOBEEHUS MEPOTIPUSITHSL.

- 60% OmpOIIEHHBIX OLEHWIM YPOBEHb OpPraHM3allMd M HPOBEJEHUS PailOHHBIX
MepONpHUATHI B cdepe KyIbTypbl U UCKyccTB Ha 7 Gasios, 20% Ha 6 Gamwios, 10% Ha 5
6asos, 6,7% Ha 4 6amna, 3.3% - Ha 2 6aa.

- 66,7% pecroOHIEHTOB yCTPauBaeT MPO(heCCHOHANINU3M H KOMIIETEHIIUS COTPYAHHKOB
METOIHYECKOro IieHTpa Ha 7 6aiios, 26,7% Ha 6 6ayuios, 6,7% Ha 5 6aioB.

- TIpY OLIEHKE Pa3HOOOpa3us ycIyr METOAMYECKOro LeHTpa Ha 7 GaioB OLEHHIH
63,3% onporeHHbIX, Ha 6 6aoB — 16,7%, Ha 5 6amwios - 10%, Ha 4 6amia — 6,7%, Ha 2
Gamna — 3,3%. PecrnoHzmeHTbl, oneHuBuMe Ha 2 U 4 Gaina KauyecTBO NAHHOW YCIyrH
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ITokasatenh «BEXJTMBOCTH NMEPCOHANA» OLEHHIM HA BHICOKOM YPOBHE, B 4aCTHOCTH,
93,3% oTmevarot, 4TO ¢ HaMH OOPOXKENaTeNbHO PasrOBAPHBAIOT NPH OOpAIICHHH B
METOMYECKHUH 1IEHTp, 6,7% OLEHWIH JaHHBIHA MOKa3aTellb B 6 GaJIOB, HO He OOBSICHUIH
ouemy.

Ilpu ouenke mokasatens «KOM(OPTHOCTh YCIOBHIl MPENOCTABNEHHsS YCIyT» OBLIH
TOJTyY€HbI CIIeYIOLINe Pe3y IbTaThl:

- 90% ouennnu Ha 7 GamwioB ynoGcTBO rpaduka paGoOTEl METOAMYECKOTO LEHTPA,
10% - Ha 6 6asioB.

- 56,7% ONpONIEHBIX CYUTAIOT, YTO MaTepHAIbHO-TEXHMYECKOe ObecreueHue
METOIMYECKOro LEHTPa MOXHO OLEHHUTh Ha 7 GamioB, 23,3% Ha 6 6amios, 10% Ha 5
6aios, 3,3% ua 4 6amna, 3,3% Ha 3 Gamia, 3,3% Ha 2 6amia. Y4acTBOBaBIIHe B ornpoce
PEKOMEH/IYIOT IPHOOPECTH OpT. TEXHHKY, PEILIUTh BOIPOCH C TPAHCTIOPTOM, BHITHCHIBAT
XKypHaibl (pa3sHOOOpa3suTh IepedeHb). YacTh PECHOHIEHTOB, HEIOCTATOYHO BBICOKO
OLIEHHUBILKE [JAHHBIH IIOKa3aTelb He apIyMEHTUPOBAIU CBOM OTBET.

- 86,7% onpolIeHHbIX [MOCOBETOBaNM OBl CBOMM KOJUIETaM OGpaTHThCS B
MeTOoaM4eCKui 1eHTp (orenka 7 6amios), y 10% - 6 Gamnos u'y 3,3% 5 Gaiios.

Takum  oOpazoM,  GONBLIMHCTBO  DECTIOH/IEHTOB  ONEHHMBAIOT  KadeCTBO
HPEJIOCTABISAEMBIX YCIyT PaGOTHHKAMH METOAMYECKOrO LEHTPa Ha BHICOKOM YPOBHE,
XKENAIOT ~ NanbHEHIIero pasBUTMS M  NPOLUBETAHHS M  pajbl  I[UIOAOTBOPHOMY
COTPYAHHUYECTBY.




